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The following claims are presented for examination: 

1. (Currently Amended) A method for comprising: 

receiving, at an event notification system, a communication for a recipient; 

identifying designated pe r sons that hove been p r evious l y designated fo r an 
o r iginating endpoint add r es s associated w i th the r eceived communication, 
wh ere in at le ast on e of th e d e signat e d persons is not a s e nd er of th e 
communication and is not the r ecipient; 

generating , at the event notification system, a notification message, wherein the 
notification message includes information about a response that was dispatched for the 
received communication; and 

generating, at the event notification system, a communication flow 
expression which contains at least one instruction concerning the transmission of 
the notification message; 

executing the communication flow expression, at the event notificatipn 
system, and sending the notification message from the event notification system to a 
first recipient that is identified in the communication flow expression the one o r 
mo r e designated pe rs on s. 

2. (Previously Presented) The method of claim 1, wherein the notification message 
is provided to the one or more designated persons in accordance with preference 
information specified by each of the.one or more designated persons. 

3. (Canceled) 

4. (Previously Presented) The method of claim 2, wherein the preference 
information includes at least one media preference. 

5. (Previously Presented) The method of claim 2, wherein the preference 
information includes at least one human language type preference. 

6-7. (Canceled) 

8. (Currently Amended) The method of claim 1, wherein the identifying, 

generating and sending-tasks are performed in response to the received communication 
being placed to a specified telephone number. 
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9. (Currently Amended) The method of claim 1, wherein the notification 
message notifies the recipient of e v e nt is an emergency that has been reported to the 
event notification system a r eceive r. 

10. (Currently Amended) The method of claim 1, wherein the notification 
message notifies the recipient of event is a telephone call that has been placed to a 
help desk. 

11. (Previously Presented) The method of claim 1, further comprising the step of 
receiving at least one response to the notification message. 

12. (Previously Presented) The method of claim 1, further comprising the step of 
receiving at least one status update from at least one of the one or more designated 
persons. 

13. (Currently Amended) The method of claim 1, further comprising the step of 
dispatching an app r op r iate a response to the communication. 

14. (Currently Amended) The method of claim 13, further comprising the step of 
receiving at least one status update from a person associated with the app r op r iate 
response. 

15. (Previously Presented) The method of claim 1, further comprising the step of 
notifying at least one of the one or more designated persons of a status update. 

16. (Currently Amended) The method of claim 1, wherein the notification 
message i s p r ovided to the one o r mo r e designated pe r sons in acco r dance with a 
communication flow expression [[that]] describes whether each of the one o r mo r e 
d e signat e d p er sons a second recipient is notified based on a response from the first 
recipient at l east one othe r of the one o r more designated pe r sons . 
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17. (Currently Amended) An apparatus comprising: 
a memory; and 

at least one processor, coupled to the memory, operative to: 
receive a communication for a recipient; 

identify one o r mo r e designated persons that hove been p r evious l y 
d e signat e d fo r an o r iginating e ndpoint address associat e d with th e re c e iv e d 
communication, whe r ein at l east one of the designated pe r sons is not a sende r of 
the communication and is not the r ecipient 

gene r ate a notification message, wherein the notification message inc l udes 
info r mation about a re spons e that was dispatch e d fo r th e re c e iv e d 
communication; and 

generate a communication flow expression which contains at least one 
instruction concerning the transmission of a notification message, wherein: 

i. the communication flow contains an indication of a time of contact and an 

identification of a recipient, and 

ii. the time of contact is a time at which the notification message is desired 

to be transmitted, and 

iii. the time of contact is in the future relative to the time at which the 

generation task is executed; 

execute the communication flow expression at the time of contact and send 
the notification message to the recipient each of the one o r mo r e designated pe r sons 
as a result of the execution; and 

wherein the execution task comprises substituting the identification of the 
recipient with contact information for that recipient. 

18. (Previously Presented) The apparatus of claim 17, wherein the notification 
message is provided to the one or more designated persons in accordance with preference 
information specified by each of the one or more designated persons. 

19-20. (Canceled) 

21. (Currently Amended) The apparatus of claim 17, wherein the notification 
message notifies the recipient of ev e nt is an emergency that has been reported to the 
event notification system a r eceive r. 
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22. (Currently Amended) The apparatus of claim 17, wherein the notification 
message notifies the recipient of e v e nt is a telephone call that has been placed to a 
help desk. 

23. (Previously Presented) The apparatus of claim 17, wherein the processor is 
further configured to receive at least one response to the notification message. 

24. (Previously Presented) The apparatus of claim 17, wherein the processor is 
further configured to receive at least one status update. 

25. (Currently Amended) The apparatus of claim 17, wherein the processor is 
further configured to dispatch an app r op r iate a response to the communication. 

26. (Currently Amended) An article of manufacture for providing a notification of 
an event, the article of manufacture comprising a machine readable and recordable 
medium containing one or more programs which when executed implement the steps of: 

receiving a communication for a recipient; 

id e ntifying on e o r mo re d e s i gnat e d p er sons that hav e b ee n p re vious l y 
designated fo r an o r iginating cndpoint add r e ss a ss ociated with the r eceived 
communication, whe r ein at l ea s t one of the de s ignated pe r sons is not a sende r of 
the communication and is not the r ecipient 

generating a notification message, wherein the notification message includes 
information about a response that was dispatched for said received communication; and 

generating, at the event notification system, a communication flow 
expression which contains at least one instruction concerning the transmission of 
the notification message: 

executing the communication flow expression, at the event notification 
system, and sending the notification message from the event notification system to a 
recipient that is identified in the communication flow expression the one o r mo r e 
d e signat e d p er sons . 

27-28. (Canceled) 



